Emergency Medical Expenses and Hospitalization

due to Covid-19:
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In case the Insured gets infected with Covid19- during a trip
covered by the Insurance Policy, the Travel Insurance covers
the Medical Expenses & Hospitalization abroad, up to the
proposed limit on the particular conditions of the purchased
policy and according to the terms and conditions defined in
the same, save the Insured travels to a location declared as
not recommended for travel by the competent local
Authority.

In case of infection, the Insured must contact the Emergency
Assistance Service immediately to provide the necessary
assistance.

This cover is subject to a limit and deductible provided by
the referred plan.

Specific Conditions To Covid19- Benefits:

« Travelers need to have a PCR negative test dated not more
than 72 hours before departing for each trip conducted
regardless of the duration of the issued policy. Cover is valid
only for the specified duration of stay and once this
duration is over, the cover ends and is not renewable.

« Insured's age: up to 75 Years. (Age loading remains
applicable as per the actual treaty).

» Groups exceeding 10 members are excluded from the
cover.

» Mandatory and voluntary COVID-19 tests are not covered.

« Cover is valid only for the specified duration of stay and
once this duration is over, the cover ends and is not
renewable.

« Cover limitation for COVID-19 medical expenses and
hospitalization abroad is up to 30,000 Euro (35,000 USD).

» The indemnity limit for all Insured affected by the same
accident is USD 500,000 (five hundred thousand USD),
regardless the number of Insured persons or policies
involved (group policies, big families).

* Excluding voluntary tests, home and institutional
mandatory  quarantine, voluntary admission and
out-patient medicine expenses. Cover is applicable only in
case of emergencies and where the doctor warrants an
admission in a hospital for treatment.

Al Madina Insurance Co. Contact Details
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Muscat Grand Mall

BO6, 3rd floor, Al Khuwair, Muscat.
P.0.Box - 80, PC 136,

Sultanate of Oman

T: +968 22033888, F: +968 22033833
email: reachus@almadinatakaful.com
www.almadinatakaful.com
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General 247 International Helpline Numbers:

Ireland - 00 (353) 9156 0621
Germany - 00 (49) 1805115610
USA - 00 156 726 929 68
International - 00 962 6 5008182
Fax- 00962 65 008167

email - TRAVELA@mapfre.com

Spoken Languages - English, Arabic, Spanish, Hindi & Persian
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