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Preamble

This Takaful Contract (herein after referred to as the “Plan”) is made by and between:

1. Al Madina Insurance Co. (S.A.0.G) an Omani Company incorporated under the laws of Sultanate of Oman (hereinafter
referred to as the “Company”/“First Party”), and acting as an Agent/Wakeel & Mudharib for the Participant’s Takaful
Fund (PTF)

2. And Named participant as mentioned in the Schedule (hereinafter referred to as the “Contributor/Policyholder/Insured”)

The first party Al Madina Insurance Co. (S.A.O.G) is a Company acting subject to the Islamic Shariah, which is approved by the
Sharia Board of the Company, as an agent (Wakeel) for the Contributors to the Takaful fund to manage Takaful operations for
fixed agency (Wakala) fees and investing their funds as a “Mudharib” against fixed percentage of the net return thereof.

Whereas the Contributor (Insured) named in the Schedule hereto has made to the Al Madina Insurance Co. (S.A.O.G)
(hereinafter called “the Company”) a written proposal by completing a questionnaire which, together with any other statement
made in writing by the Insured for the purpose of this Policy, is deemed to be incorporated herein.



TAKAFUL MOTOR INSURANCE (Unified Policy)

Section 1

Definitions

In implementing the provisions and appendices of this
Policy, the following words and expressions shall have
the meanings indicated next to them unless the context
otherwise requires:

1-

10-

11-

The Policy

The Unified Motor Vehicle Insurance Policy and its
appendices.

The Vehicle

Any vehicle used for the transport of passengers or
goods, or a motorcycle, a carriage or trailer, whether
mechanically propelled or otherwise (other than those
pulled by animals), used or to be used on the road within
the borders of Oman.

The Road

Any land passages available for vehicle traffic anywhere
within the borders of Oman.

The Passenger

Any person inside the vehicle within the authorized
seating capacity or getting into or dismounting from the
vehicle.

The Insurer
The insurance company licensed to operate in Oman.
The Insured

The owner of the vehicle whose accidents on the road
are covered by the Insurer, and anyone driving the
insured vehicle is considered as the Insured.

Third Party

Any person, other than the Insured or anyone who is in
his position and their family members, even if he is an
employee of the Insured.

Comprehensive Insurance

The insurance on the body of the motor vehicle,
insurance in favour of third party, natural calamities and
personal accident.

Accident

Any accident caused by the vehicle, or as a result of its
use, or anything falling from it, or its explosion, being on
fire or stolen, even when it is not moving.

The Authorized Driver

Any person driving the vehicle provided that he has a
valid driving license in accordance with the requirements
of the Omani Traffic Law and its Executive Regulations.

Proposal Form

The application to be completed by the Insured with the
specified details, which includes the required insurance,
additional benefits and the desired coverage.
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22.

Policy Schedule

The Schedule specified in the insurance Policy which is
an integral part of it and states the details of the Insured,
the insured vehicle and the insurance cover granted.

Insurance period

The period stated in the insurance Policy during which
the Policy shall be valid or any other renewal period
agreed by both parties.

Excess

The fixed amount specified in the Policy Schedule to be
borne by the Insured for each accident.

Depreciation

The percentage on the cost of new genuine spare parts
in the event of partial loss to be contributed by the
Insured or the person who incur damage at the time
of an accident in accordance with the depreciation
scale mentioned in the Policy. In case of total loss, the
percentage to be deducted from the cash value of the
vehicle in line with the depreciation scale mentioned in
the Policy.

Compulsory insurance

Insurance which covers all that has occurred to the third
party, such as death, bodily injuries, material damage
and medical expenses.

Personal Accident Addendum

Covering death or bodily injuries as a result of a road
traffic accident to the vehicle owner, the driver, and
their family members, within the limits specified in the
Addendum.

Permanent Total Disability

Disability caused by an injury and resulting in the total
and permanent loss of earning power or ability to work or
ability to use the affected organ; or if the compensation
percentage to the affected organ for one injury or total
of more than one permanent injury is one hundred per
cent or more.

Permanent Partial Disability

Disability caused by an injury to an organ or organs which
results in @ permanent decrease in the injured person’s
earning power or his ability to work or his ability to use
the affected organ or organs.

Temporary Disability

Disability caused by an injury which results in a loss of a
temporary nature of the injured person’s earning power
or his ability to work or his ability to use the affected
organ or organs.

Constructive Total Loss

A damaged vehicle is considered as a total loss if the
actual cost of repairs exceeds seventy five percent of its
value at the time of accident.

No claim discount

Deduction of certain amount from the premium of the
polciy inconsideration of no claim paid or payable for
the previous insurance term
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23. Natural disasters:
Floods, wadis, cyclones, hurricanes storms and hail.
24. Equipment

Avehicle used for construction works and is not designed
to carry any load.

25. Consequential Loss

Consequential loss is indirect loss not directly resulting
from the insured accident and occuring later.

26. Prime Mover

A vehicle connected or able to be connected to a trailer
or more and together form one unit.

27. Trailer

A vehicle without engine designed to be hauled or
tracted by a motor vehicle.

28. Accident File Completion Date:

The date the person causing the accident doing the
following:

. Pay the prescribed excess amount.
. Insurer receives the vehicle

. Insured provides copy of vehicle registration
certificate and driving license

. Minor accident form in case of minor accident

. ROP technical inspection report in case of gross
accident or minor accident where necessary.

. Letter from financier or morgagee (if any)

. Any documents the insurer requires provided
request is made on reporting the accident.

The requirements apply on the person who incur damage
except payment of excess amount

29. Insurance Premium:

The amount paid by the insured to the insurer for bearing
the covered risk.

Section 2:

Insurance Against Loss and Damage

1. The Insurer shall indemnify the Insured for loss or
damage sustained by the insured vehicle, its accessories
and spare parts which are deemed an integral part
thereof, as a result of an accident:

a) Fortuitous accident, collision or overturning

b) Fire, external explosion, self-ignition or lightning
c) Natural disasters

d) Burglary or theft

e) Intentional act by any third party.

2. The Insurer shall repair the vehicle damaged by the
accident and reinstate it to its pre-accident condition.
The Insurer may pay in cash to the Insured the cost of
damages after the approval of the Insured provided
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5.

that the liability of the Insurer shall not exceed the
replacement value of the damaged parts and the
reasonable cost of fitting the same.

The Insured may undertake the repair of the damage
sustained by the vehicle as a result of the accident
covered by this Policy subject to the estimated cost of
repair not exceeding RO 150 (Rial Omani One Hundred
and Fifty). Howeuver, if the cost exceeds the said amount,
the Insured shall not carry out the repairs without the
Insurer’s approval.

In case the repairs are carried out by the Insured, he
shall provide the Insurer with a detailed statement of
the repair cost that is approved by the repairer in order
to be reimbursed.

The Insurer shall indemnify the Insured in cash for the
value of the vehicle in the event of actual or constructive
total loss. The Insurer may, subject to the approval of the
Insured, provide him with another vehicle of the same
model, type and specifications.

The Insurer shall bear the cost of protecting and
transporting the vehicle to the nearest repair workshop
in the area in which the loss or damage has occurred,
subject to the costs not exceeding RO 100 (Rial Omani
One Hundred) unless they agree in writing on higher
amount in the additional benefits listed in Schedule (3)
of Section One.

Exceptions to Section 2:

The Insurer shall not be liable to pay any indemnity in respect

a)

)

of the following:

a. Consequential loss suffered by the Insured unless
they agree to cover it in the additional benefits listed in
Schedule (3) of Chapter One.

b. Decrease in the value of the vehicle due to usage,
wear and tear, obsolescence or any failure, defect or
mechanical or electrical breakdown, failure or breakage.

Damage to the vehicle as a result of overloading or
carrying passengers in excess of the licensed number
of seats provided it is proved that the overloading or
excess passengers is the cause of the accident.

Damage to tires unless the damage is concurrent
or resulting or related to an accident covered under
this policy.

Loss or damage sustained by the vehicle due to accidents
resulting from:

The driver of the vehicle whether he was the Insured
or anyone in his position being under the influence of
drugs or alcohol.

The use of the vehicle for purposes other than those
specified in this Policy and the License.

Driving the vehicle by a person who is not legally
authorized to drive.
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Section 3:

Compulsory Insurance

Compulsory insurance covers the following:

l.
1.

a)

b)

<)

d)

Insurance in favor of others (Third party):

In the event of an accident caused by or arising out
of the use of the insured vehicle, the Insurer shall pay,
subject to the limits of its liability as provided in this
Policy, all the amounts which the Insured shall become
legally liable to pay as compensation for:

Death or any bodily injury sustained by any person
including the passengers of the vehicle (except the
Insured himself, the driver of the vehicle at the time
of the accident and their family members, i.e. parents,
children and spouse). A person shall be deemed to be a
passenger of the vehicle whether inside it, getting into
or alighting from the same. The employees of the owner
of the vehicle are included under this cover as third
parties.

Damage to things and property outside the vehicle
except those owned by the Insured or the driver of the
vehicle or their family members at the time of accident,
or held by them in trust or under their custody or
possession.

Expenses for the treatment of injuries sustained by third
parties as a result of the accident.

Costs and expenses of medical institutions as per the
rules and limits stated in the Policy Schedule.

Costs resulting from the accident for protecting and
transporting the vehicle to the nearest repair workshop
and delivering it to the place where the loss and damage
has occurred.

Amounts ruled by the court (including compensation,
judicial expenses, legal fees) such as expert’s report
if the case is referred to him, or translation of reports
etc. and (attorney’s fees).

Expenses for the treatment of injuries of the
Insured and anyone in his position and their family
members:

This insurance covers the expenses for treatment of
injuries sustained by the Insured and anyone in his
position and their family members as a result of an
accident to the insured vehicle, within the limits stated
in the insurance Policy Schedule; and the Insurer is
bound to pay these expenses to the hospitals and
medical institutions as per the rules specified in this
Policy Schedule.

Insurance under this Section shall extend, subject to
the terms and conditions provided herein, to cover the
liability of any driver duly authorized by the Insured
provided that such driver fulfills and observes the
conditions of this Policy and abides by it as if he were
the Insured himself.
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Section 4:

First Aid Expenses

The Insurer shall bear the cost of medical emergency
services provided by ambulance crews working for the
public Authority for Civil Defence and Ambulance at fixed
amount of RO 400 (Rial Omani Four Hundred) for any single
accident.

Section 5:

General Exceptions

1.

This insurance does not cover loss, damage or liability
resulting or arising from accidents involving the insured
vehicle in the following events:

Accidents occurring, arising or resulting directly or
indirectly due to volcanoes, earthquakes, invasion,
acts of foreign enemy, acts of war or warlike
operations, whether war be declared or not, civil war,
strikes or terrorism, civil commotion, insurrection,
revolution, military coup, usurped power, confiscation,
nationalization, ionizing radiation, contamination by
radioactivity from any nuclear or atomic or nuclear
explosives or any factor directly or indirectly connected
to any of the aforementioned causes.

In determining liability towards third party, the Insurer
shall not be liable for any damage of whatsoever
nature directly resulting during and because of the
operation of the insured vehicle especially in drilling,
lifting, construction works, agriculture or in any other
similar works, unless agreed to cover the same under
additional benefits. Driving of the vehicle from and to
the operation site shall not be considered as operating
under this clause.

This insurance shall not cover things carried or loaded in
or on the insured vehicle.

This insurance does not cover consequential loss
resulting from a risk covered by this insurance Policy.

Section 6:

General Conditions

1.

This Policy, its Schedule, Appendices and Proposal Form
shall be read as one contract, and any word or expression
to which a specific meaning has been attached in any
part of this Policy or Proposal Form shall bear the same
meaning wherever it appears, unless otherwise required
by the context.

The Insured shall take all reasonable steps to safeguard
the insured vehicle from loss or damage and maintain
the vehicle in roadworthy condition. The Insurer shall
have at all times free and full access to examine the
vehicle or any part thereof.

In the event of any accident or breakdown, the Insured
shall not leave the vehicle or any of its part unattended
without proper precautions being taken to prevent
further damage; and if the vehicle is driven before the
necessary repairs are effected, any extension of the
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damage or any further damage to the vehicle shall be
excluded from the scope of Insurer’s liability.

4-a Neither the Insurer nor the Insured has the right to cancel
Section 3 (Compulsory Insurance) for the vehicle during
its period of validity as long as the licence of the vehicle
is still in force. Such cancellation, were it to occur, shall
have no effect against the third party. Exempted from
the foregoing shall be the case where a new insurance
Policy is submitted for the remaining period of insurance
and the name of the new Insurer is shown on the Mulkiya.
In such cases, the Insurer shall refund to the Insured
the premium paid less the premium due calculated on
short period rates specified in Schedule 4 of Appendix
1 herein, provided that no claim has arisen during the
validity of the Policy.

4-b The Insurer may cancel the provisions of Section 2
(Loss & Damage) of this Policy if there are material and
substantial reasons requiring such cancellation such as
a deliberate act by the Insured to obtain compensation,
by sending a written notice by registered mail to the
Insured at his last known address fifteen days prior to the
cancellation date. In this case, the Insurer shall refund to
the Insured the premium paid less the pro-rata portion
thereof for the period during which the Policy has been
in force, as follows:

Remaining period

Premium X

Insurance period

Similarly, the Insured may cancel the provisions of
Section 2 of this Policy by written notice to be delivered or
sent to the Insurer by registered mail and, in such a case,
the Insurer shall refund to the Insured the premium paid less
the premium duly calculated on short-period rates specified
in Schedule 4 of Appendix 1 of this Policy; provided that in
both the aforementioned cases no claim has arisen during
the validity of the Policy. Exempted from the foregoing shall
be the case where the vehicle is insured at a value higher
than the actual value, the insurer’s obligation is limited
to pay the difference in indemnity. The insured’s right in
recovering the premium shall be forfeited and shall pay the
agreed excess.

4-c In case the period of insurance has expired, the owner
of the vehicle shall be solely responsible for any claim
arising after the expiry of the Policy.

4-d Without prejudice to the provisions of paragraph 4-b
of this clause, if the vehicle has been sold before the
expiry date of the insurance, the original Insured and
the Insurer shall remain liable for any claim by any third
party against the vehicle. If the insurance of the vehicle
is comprehensive, the original Insurer remains also liable
to indemnify for any material damage the vehicle may
sustain as a result of accidents in accordance with the
provisions and terms and conditions of this Policy until
the name of the new owner has been notified to the
motor vehicle registration authority of the Royal Oman
Police.

4-e. The insurance of inspection plates for new vehicle shall
expire forthwith on issuance of new policy in the name
of the owner and upon receiving the vehicle.
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5.

In the event of an accident which may give rise to
a claim, the Insured or the person representing him
shall give immediate written notice to the Insurer and
provide it with all relevant information. Every notice of a
claim, writ or summons shall be notified or forwarded to
the Insurer immediately upon receipt of the same by the
Insured or any person representing him.

Notice shall also be given to the Insurer immediately
after the Insured has knowledge of any impending
prosecution or investigation relating to the aforesaid
accident. In case of theft or other criminal act which
may give rise to a claim under this Policy, the Insured
shall immediately inform the Police and cooperate with
the Insurer in securing the conviction of the offender.

The Insurer may, at any time, and at its own discretion,
take over the defence and proceedings of the case
in the name of the Insured in respect of any claim for
which the Insurer may be liable under this Policy, and
also to settle this claim. The Insurer may claim for its own
benefit and in the name of the Insured all compensations
and guarantees, and it shall have full power to take any
action and reach a compromise in any claim.

If it has been established by the Police report that
liability for the accident is shared between two collided
vehicles, then the liability of each vehicle towards the
other for material damage shall be in proportion to the
fault of each driver. If the report does not determine
such proportion, the fault shall be apportioned equally.
The liability of each insurance company involved shall
be determined at the proportion of 50% of the material
damage to the other vehicle and the owner of the
damaged vehicle shall bear personally the other 50%
unless he has his vehicle covered under a comprehensive
insurance, in which case his insurance company shall
bear the other 50%. The same principle shall apply if
liability for an accident is shared between more than
two vehicles.

7-b The provisions of the preceding paragraph shall not

7-Cc

apply in the event of bodily injuries resulting from the
accident, as the person who has sustained bodily injury
and the heirs of any third party who has died by reason
of such accident shall be entitled to receive whatever
amount is awarded by a final court decision, from the
insurance company or companies of the vehicles sharing
liability for the accident.

Bodily injury or death of the driver of the insured
vehicle or anyone in his position or one or more of
their family members: The liability of each vehicle for
bodily injury and death shall be determined in proportion
to the fault of its driver, and if such proportion is not
determined the fault shall be apportioned equally.
Accordingly, if it is established that the fault is shared
between two vehicles and the proportion is not
determined, the fault shall be in the proportion of 50%
between the two of them. The liability of the insurance
company of each vehicle shall then be determined in
the proportion of 50% of the bodily injuries or death of
the owner of the other vehicle or anyone in his position
or one or more of their family members who sustain
bodily injury or death as a result of the accident, and
the owner of the vehicle shall personally bear the other
half in respect of such injury or death, a final judgment
having been rendered as to the same, unless the owner
of the vehicle is insured under the Personal Accident
Addendum in which case his insurance company shall
pay the other half in accordance with the provisions and
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limitations of such Addendum. The same principle shall
have effect if liability for the accident is shared by more
than two vehicles.

7-d Medical expenses for bodily injury sustained by the

10.

11.

a.)

b.)

c.)

Insured, anyone in his position, and their family
members: The liability of each vehicle for such expenses
shall be determined in proportion to the fault of its
driver, and if such proportion is not determined the fault
shall be apportioned equally. In this case, the Insurer
shall bear 50% of these expenses up to the maximum
amount stated in Item d of Clause 13 “Restrictions on
Use” in the Schedule of this Policy, whereas the Insurer
of the other vehicle shall bear 50% of the total of such
expenses. The same principle shall have effect if liability
for the accident is shared by more than two vehicles.

The holder of a comprehensive insurance Policy may
directly claim from the Insurer the indemnity for
the damage sustained by his vehicle as a result of an
accident caused by another vehicle(s) insured with the
same Insurer or other insurance companies. Then, the
Insurer shall claim the paid amount from the insurer of
the other vehicle which caused the accident. In such
case the Insured shall not lose the no claim discount
because he has not caused the accident and shall not be
bound to pay the excess on recourse.

If at the time of any claim arising under this Policy there
is any other insurance covering the same loss, damage or
liability, the Insurer shall only pay its ratable proportion
of that loss, damage, indemnity, costs or expenses
equivalent to the proportion of insurance cover under
this Policy to the total aggregate insurance amounts or
indemnity for the same loss, damage or liability.

The due observance and fulfillment of the terms and
conditions of this Policy in so far as they relate to
anything to be done or not to be done by the Insured and
the truth of all statements and declarations expressed
by the Insured in the Proposal Form submitted by him
shall be a pre-condition to admission to any liability by
the Insurer under this Policy. Furthermore, any notice of
claim is to be fully in accordance with the requirements
of Clause 4 of this Section.

The Insurer is entitled to recover from the Insured any
amount already paid as compensation to a third party
and to withhold compensation to the Insured for
damage to the insured vehicle under a comprehensive
cover or for bodily injuries sustained by the Insured
and any one in his position and their family members
and medical and first aid expenses if the Policy covers
such injuries, in the following cases:

If it is proved that the insurance has been effected on
the basis of false statements by the Insured or in the
event of non-disclosure of material facts which would
have affected the Insurer’s acceptance of the risk or the
premium rates or conditions thereof.

If the accident occurs as a result of the use of the insured
vehicle for purposes other than those stipulated in the
Policy, exceeding the licensed number of passenger
seats or overloading, provided that the overloading or
excess passengers in both cases causes the accident,
or the load is not stowed correctly or exceeds the
permitted limits of width, length or height.

If the driver of the vehicle is not authorized in the first
place to drive the type of vehicle involved or his driving
license has been seized by the competent authorities, or
was under the influence of alcohol or drugs.
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d)

12.

13.

14.

15.

16.

17.

18.

19.

If it is proved that the accident, death or bodily injury
resulted from a willful act of the Insured.

The right of recourse of the Insurer under the provisions
of this clause and the conditions contained in this Policy
shall not affect the rights of the affected party against
the Insured.

Any legal action under this Policy shall be time-barred
if not submitted within two years from the date of
the accident. However, in case of non-disclosure
of material facts relating to the insured risk or false
material information, the time-bar period stated
above would become effective from the date on
which the concerned party becomes aware of the
withheld or true information. The time-bar mentioned
above shall be interrupted by a registered letter or by
delivery of the claim related documents to the Insurer
within the period mentioned above.

The Royal Oman Police is the competent authority
responsible for issuing inspection reports of the vehicle
damaged by an accident. In case of discrepancy
regarding the causes of invisible damage sustained by the
vehicle which the inspection report does not specifically
determine whether or not they are attributable to the
accident, the vehicle shall be sent to the concerned
Agent or to inspection department of ROP to determine
whether such damage was caused by the accident or
are due to wear and tear. If such damage is caused by
the accident, the Insurer shall bear all costs; and if not,
the owner of the vehicle shall bear the cost of inspection
and repairs. If the Agent or the workshop is unable to
determine the cause of damage, the inspection report
shall prevail and it shall be binding on all parties.

The Insurer may not postpone the settlement of third
party claim due to the failure of Insured responsible for
the accident to pay the Excess to the Insurer.

It is not allowed to deduct any depreciation or fix used
parts if such parts are included in the list specified by
the Royal Oman Police in accordance with Schedule 5 of
Appendix 1.

In case of insurance of equipment or commercial vehicles
used in drilling or construction, etc, the Insurer shall
offer other insurance options that cover the risks of such
equipment when used at the work site and get a written
approval or refusal from the owner of the equipment
in the Proposal Form as per Schedule No.2 second.
If such equipment are sold by installments, the approval
of the financing company or bank (mortgager) must
be obtained.

The maximum period for repairing any damaged vehicle
is thirty days only from the date of completion of the
accident file. In case of exceeding the said period,
the affected party shall have the right to resort to the
competent courts to claim compensation.

The Insurer shall pay cash compensation for injuries
or damage resulting from vehicle accidents within a
maximum period of 14 days from the date of completion
of the accident file or issue of a final court decision.

The damaged vehicle shall be repaired at the concerned
agency if the vehicle has been used for less than one
year from the date of first registration, and at any ROP
approved workshop if it has exceeded such a period.
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20.

21

22.

23.

24.

If the damaged vehicle has been used for less than one
year, all spare parts used for replacement should be new
and genuine, without any deduction or depreciation.
The spare parts damaged by the accident may not be
replaced with used ones.

. Basis for computation of spare parts:

a. Ifthe age of the damaged vehicle is more than one
year, parts used for repair shall be original and new of
the same type and age of the damaged vehicle and fit
for use without deduction or depreciation.

b. If used parts are not available the insurer shall
provide original new parts without deduction of any
depreciation.

c. Where the insured or the person who suffers
damage is desirous of installing new parts to replace
the damaged parts though the parts are available the
insurer shall deduct depreciation on such parts.

d. Where the insured is desirous of repairing the
vehicle at the agency with original and new parts
the insurer may receive the difference between the
concerned workshop and the additions of the agency.

The Insurer that rejects a compensation claim shall
provide the claimant with a written statement indicating
the reasons for rejection within a maximum period of
two weeks from submission of the compensation claim
with the supporting documents. The claimant may, in
this case, resort to the competent authorities to claim
compensation.

In the event of the insured vehicle being involved in
an accident causing loss or damage to other vehicle(s)
owned by the same Insured, the Insurer shall only be
liable for loss or damage caused to the insured vehicle.
The Insurer(s) of the other vehicles shall be liable for loss
or damage if the vehicles have insurance cover under
Section 1.

If the vehicle becomes a total loss as a result of an
accident and has been cancelled by the Police, or if it
has sustained heavy damage which renders it a total
loss (constructive total loss), compensation shall be as
follows:

Comprehensive Insurance

The cash value of the vehicle on the purchase date is
determined according to its first purchase invoice. If this
purchase invoice is not available, a certificate shall be
requested from the agency stating the actual cash value
of the vehicle on the purchase date.

Depreciation shall be computed as per the approved
Depreciation Schedule 1 or 2 of Appendix 1.

The difference between item 1 and item 2 is considered
to be the insurance value of the vehicle at the beginning
of insurance during the years following the first year,
and it is the basis of compensation settlement in case of
accident.

As an exception to the above rules, in case the insured
amount is higher than the vehicle value stated in the
aforesaid rules, the Insurer is liable to pay the amount
agreed upon in the Schedule of this Policy (after
considering the applicable depreciation).

13

6230 jolady rod 13] duisoll AUlagl 6)pAioll Auhpoll elln| ody
e\n| dubjg Lo g JoUl Jumwil AU (o Giw laola Al
jola 13l dapil)l (o 82000l eAlnVl ubjg Aoils Uy Uo JUAT

.0\l 6)g 53 0J1 620l LarolaAiwl

Ol il jolai U éjaioll dua ol olaaiml 630 CilA 13]
6330 lals eUnyl duloc o dorAiell Jusl &b JgAi
&l o @l olaaiwl jgny Vg — Sl gfrouog' U9 — dulnig

.Gl (Lo 6)pAic)l fn bl oo dloxilo

19

— oVl gl e Jusdl Eda s Wl gl (1

&dnd Ugai Ul Liny wanlg diw 6)paioll duspoll joc jola 13] (1)

duapoll rocq Egi UUOT (Log 8212g dulnl dloioll jusll
Elail S ruas Yea Jlosiwl dalun Ughd Ulg 6)Aioll
Endllell) le

Uodoll ude Lno dlo=inio Jue &nd ule Janall ja=ila) (W)

LEaviiwl \_jiro_ng' U926 dulinl jue &nd pogy Ul

Jnoo 6330 e &lad LA jpaioll of A odoll wig) 13] (@)

jouo [dloximell Jus)l &lad pogi o) OjpAliall &ladll
Ldndleldige ehaiwl puas odoll

&dndg duimoll gl $a) Alis o ein] 6 A Uodoll ey 13]1(2)

dubngll U Gl Jrnni Uoboll @ 63309 dulinl jue
lag)l dolnlg duizoll

Wb L] reduy U uAg=l Lilb ALY $A)l Uodoll Lle
ole el Yia elag pasdl uluwl bgite Ul uaygsill
aJ 62380 Wiadinigll &o UAlesill Lllh oyadi asy Jiall
dnisell Wlanl cgall Anl oda L6 YAg=Il Llalg

VAU Alngl)

e Qi Wala Eg69 L Layle Uodoll Aus ol i dla uo
Ulo dJ Uodoll wia) dAgloo WlALo of Ausyol Loli gl 266
QW alill o adoll yAygsd Uce U] Yoduo Ughy W Uodoll
wlAgoll glodo 9f UoGo Joals Uin oo diodoll Aol
g0l la dyitoli drn i agag Ala Lo Lalill ol 280l Gl

.Jollnall

o I8 Capslig Cualal dayii duls éjuay duayoll cipnl 13)
Al 8juuAll pAn o lailea Al cipnl 13] of dapill
sy LoJ o9 Ly yAayg =il Lo ((AWVATwl 6)lus))

Joo il polild éu ily

clpb 6)gilo i il QAU ade 1285 duayoll dotd A
ni6 6)g 9501 el il 6930 10lqii rod ULo 1o JoU duspoll
AU Lo 116 duajoll duledll dotdll Ahgll o 6alaub

610 JoV clpiul

(o (ol 1) Apizoll Waiw)l Jgan (i el (iunyg
() P8y Galoll

ey aic dyapol) dyipolil dogll iy (F ailg 1 ail) (Gl
Aigy G ywlwil gag LoVl diwwl) APl Wigiul xb (Lol
ala Eqog Wla Lo YAl &lio Aygui o Ay

Ukoll ALla 6 @il ollel Layle yagnioll aclgdll (1o clifiw]
Uo§oll ojil) oMel aclg@liun doydll (o Jisbdusroll ule
Aallasselag) Ao el oaa Joan aple GQioll &lioll 8oy

(ool et jlicyl ,o

[

P

M€

Vgl



Il. Insurance to Third Party

The Insurer responsible for the accident shall be liable
to pay the market value of the vehicle or its value as
per Item (3) first of Article 24 of section 6, whichever is
higher at the time of the accident.

The No-Claims Discount off the premium for non
existence of accidents, mentioned in the policy
Schedule shall be calculated as per Appendix (3).

Appendix 1

Rules for claim settlement and the basis of depreciation
Basis of indemnity calculation:

Comprehensive & Compulsory Insurance:

1. Total Loss: Depreciation shall be computed from the
first month at the rate of 1.25% per month and 15%
at the end of the first year. The approved Depreciation
Schedule shall be applicable for the following years as
per Schedules 1, 2 of this Appendix.

2. Partial Loss: Depreciation shall be computed from
the first month of the second year at the rate of 0.8%
per month and 10% at the end of the second year. The
approved depreciation Schedule shall be applicable for
the following years as per Schedule 3 of this Appendix.

Schedule 1

Depreciation used in calculating total loss of private
vehicles

Balance Balance at
at the Total
Year L ... the end of
beginning Depreciation
year
of year
One 100% 15% 85%
Two 85% 28% 72%
Three 72% 38% 62%
Four 62% 48% 52%
Five 52% 53% 47%
Six 47% 58% 42%
Seven 42% 62% 38%
Eight 38% 66% 34%
Nine 34% 69% 31%
Ten 31% 72% 28%
Eleven 28% 75% 25%
Twelve 25% 77% 23%
Thirteen 23% 80% 20%
Fourteen 20% 80% 20%
and above

14

(G Wl ) prsdl Jduad Uolil) G iy il

9l dusyol) dusguull oséll &6y Galall e Liwioll odoll ojil)
uwabl Jinoll o (M€) 6alodl oo jlgll Vgl () 2il) 1869 laviotd
AT Loayi

oac i (ol hiné (Lo dulnoll oac rouas wliin gy
() b galollgog dsigll Jgan Lo ad] juilo)l Walga agag

(1) o5 Galo
AL 1wl yuwiq WlUaoll Gygui acled
Y2 E-20] I W] UTTEa) U.Luui

x5Vl ULollg Jolivl (urolil

duwiy JoUl pauivl Ao Glaiwyl L~y @uladl djuuadl

Joan @ihig wJoll diwdl dulaiy 710 g yaub JA Ue 11,0

o) JolaJl e U elgiw ) i i)y aglisoll G avil
&aloll13a o ()

Al o Joll pouiil Aio W aiwVl g :aus jall juusdl .

Al Al Gylaviy 7 | g paui JA (e 7 A daandy At ddul

i AWl ulgiml dumilyagiollEUaiw)l Jgan @ingg
Galolllaa o (M) ob) Joanl

(1) ,S)Joan
GlA ol 8181 6ylura)l Wl ob oANI ol LA wYI
i dnlall
el &o2o |l il
Giudl Al | Guaiwyl | @il Joi
710 110 11 Lol
e 10N 7h0 dwitl
1 1PN INr auwl
1or 1EN 1 sl
1€V 7o 1of TSN
1€ 7.0A 1€V uwstul
1PA 10 1Er sl
1PE /M 1PA diolill
1Pl 719 1rE dswlill
10N 1vr 1Pl bl
110 Vo 10N piic salall
1rP 1VV 100 Jafie ALl
e 1A 1re by QUL
. , , opiie Ayl
I 1A I L*;’;“QD Loij




Schedule 2

Depreciation used in calculating total loss of commercial

(F) mb)Joan
WA pol) Al §jluall Wlwa oo adiwoll WAL

vehicles il
Balance Balance at
Year at_th.e TOt?I . the end of .. Apal - &oao ..:"!'DJJI‘ (ST |
beginning | Depreciation il Al GALaYiw I diw Jal
of year year _
/. NO /10 AR VI
One 100% 15% 85% e o m fufﬂl
Two 85% 28% 72% r LA 1vr ALl
Three 72% 38% 62% 1o TEN r dsll
Four 62% 48% 52% 1€0 7100 1ol CUJJ.olQ.”
Five 52% 55% 45% 1PN 10 1€0 duwa bl
Six 45% 62% 38% ids 1IN TPA Ayl
Seven 38% 68% 32% LV LV nLrPr Aiolil
Eight 32% 73% 27% Ly AN LV Asuwlill
Nine 27% 77% 23% - A 1P Sublzl
Ten and 990 Log
23% 80% 20% . 1T ) N .
above Al Wl Jloiw Ml 6] Lo wwlilhGulny : AA o

Note: Pro-rata percentage is applicable for usage during the
year.

Schedule 3
Depreciation used in calculating Partial Loss
Year Balance at the beginning
of year
End of 1st year
End of 2nd year 10%
End of 3rd year 15%
End of 4th year 20%
End of 5th year 25%
End of 6th year 30%
End of 7th year 35%
End of 8th year 40%
End of 9th year 45%
End of 10th year & above 50%

Schedule 4
Calculation of refund premium

The premium to be refunded for short period policies shall
be calculated on the basis of their appropriate portion as
per the schedule below:

Periods Deduction rate
From 1 day to 10 days 10%
From 11 days to 30 days 20%
From 31 days to 60 days 30%
From 61 days to 90 days 40%
From 91 days to 120 days 50%
From 121 days to 150 days 60%
From 151 days to 180 days 70%
From 181 days to 210 days 75%
From 211 days to 240 days 80%
From 241 days to 270 days 85%
From 271 days to end of the year 100%
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Schedule 5

List of spare parts which, if damaged by a road traffic
accident, shall be replaced with new parts from the
concerned agency without deducting any depreciation:

1 Brake master cylinders
2 Brake wheel cylinders
3 Brake calipers
4 Brake cables (conduit type)
5 Brake hoses
6 Brake diaphragms
7 Steering boxes
8 Steering racks
9 Steering ball joints and swivels
10 Seat belts
11 Glass
12 Tires
13 Airbags
Appendix 2

Personal Accident

(Optional insurance for the Insured and anyone in his
position, and their family members against bodily injury
and death)

Pursuant to Paragraph (a) of Article (9) of the Motor Vehicles
Insurance Law on insurance of the driver and his family
member: .

Following is the Schedule of basis and percentages of
indemnity for bodily injury sustained by the owner of the
motor vehicle, its driver and their family members resulting
from accidents to the motor vehicle. (The compensation
amount is based on RO 10,000 (Rial Omani Ten Thousand)
for male or female):

. Compensation
S/N| Type of Injury percentage
1. | Death or permanent total disability 100%
> Loss of single organ of the 100%

body or its function

Loss of the two pair organs of the
body or one organ if resulted in
3. | loss of the function of the other or 100%
the other organ is not existing at
the time of injury

Loss of another pair organ not

4. | mentioned in this table or loss of 50%
its function

5 Loss qf all fingers or all toes or their 100%
functions
Loss of sexual ability or loss of abil-

6. | ity of reproduction in men and 100%
women

7 Loss of any pf thg senses ( taste, 100%
.(touch, hearing, vision, smell

8 | Loss of mental function 100%
Loss of all the teeth 100%

10 | Fetus born alive and died 100%

11 | Fetus aborted 100%

12 Lpss of a hand or leg or their func- 50%
tions

13 Loss of any finger or toe or loss of 10%

their function
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Amputation of distal phalanx of
14 | thumb or big toe or loss of their 5%
function
Amputation of distal phalanx of
15 | forefinger or toes or loss of their 3.3%
function
16 | Loss of tooth 5%
Jaifah (deep wound) if not pen-
7 etrating to the other side 33.3%
Jaifah (deep wound) if penetrating
8 to the other side 66.6%
19 | (Nafithah (piercing wound 33.3%
20 | Alamah 33.3%
21 AI Damlghah,( brain wound reach- 33.3%
(ing the brain
22 | Al Hashimah other than in the face 10%
23 | Al Hashimah in the face 20%
24 | (Al Mungilah (dislocating 15%
25 Al Muwadhihah (bone clearing 5%
wound)other than in the face
26 Al Muvyadhlhah (bone clearing 10%
wound) in the face
Ghamyah  (Coma)(shall accrue
if prayer time has not lapsed , if
lapsed the injured is entitled for
27 | each prayer to fifth of third the Di- 1%
yah (0.066%) up to the compensa-
tion limit and shall not be exceed-
ed even if the coma is lengthy
Temporary disability (shall be com-
8 pensated for every week for not 0.5%
more than 26 weeks during a sin- ’
gle insurance period

Injuries in the table means:
Jaifah: Resulting in penetrating wound in a hollow organ.
Alamah: That reaches the endocranium

Al Nafithah: Resulting in penetrating wound in non- hollow
organ

Al Damighah: Reaching the brain

Al Hashimah: Crushing the bone without dislocation
Al Mungqillah: If fractured the bone and dislocate it.
Al Muwadhihah: Bone clearing wound

The bodily injuries mentioned in the injury compensation
schedule are not to be considered as stated exclusively, but
rather they should be used by way of analogy for anything
not mentioned herein. The percentages, basis and rules
stated herein, are to be considered as minimum limits which
can be exceeded by agreement.

Basis and rules applicable to the schedule of injury
compensation:

1. In all cases of disability, the report of the hospital
providing the treatment shall be relied upon.

2. If the injured person is left-handed, the degrees of his
disability arising out of injuries to the left upper limb
shall be assessed by reference to the same scale of
compensation as for such disability in the right limb.
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3. If any organ of the body is totally and permanently
disabled from performing its function, that organ shall
be deemed to have been lost. If such disability is partial,
the percentage thereof shall be assessed by reference to
the incapacity sustained by the limit in the performance
of its function.

4. Assessment of the degrees of disability shall be made
on the basis that surgery has completely healed
without leaving behind any complications, impairment
in movement of the remaining joints, such as scarring,
calcification, inflammation, or sensory or other
complications. If any such complications still persist,
compensation shall be assessed on the basis of the
remaining degree of disability.

5. Nopersoninjuredinoneaccidentmaycombineindemnity
for Permanent Total Disability with indemnity for death,
but he shall have the right to combine indemnity for
more than one permanent partial disability, provided
that the aggregate liability of the Insurer in such a case
does not exceed the amount payable in the event of
death or Permanent Total Disability.

6. If a temporary disability , within six months from the
date of issue of the final medical report , develops
into permanent disability, or leads to the death of the
injured person as a result of the same bodily injury, the
indemnity for the permanent disability or death shall be
reduced by the amount of the payments made to the
injured person in respect of such temporary disability.

7. The Insured and the driver of the insured vehicle and
their family members shall not be entitled to any
compensation for death or bodily injury attributable
directly or indirectly, wholly or partially, to suicide or
attempted suicide of the Insured or the driver of the
vehicle or to his being under the influence of alcohol
or drugs while driving the vehicle or if he was not the
holder of a driving license for the type of the vehicle
or the number of passengers was in excess of that
permitted, or the load exceeded the authorized limit,
and the accident was caused by either of the same,
all of the foregoing being without prejudice to the
compensation due to third parties injured in the same
accident, or the right of the Insurer to proceed against

the persons causing the accident.

The aggregate liability of the Insurer in relation to
passengers, in respect of any one accident according to
the provisions of the injury schedule, shall not exceed

in any period of insurance of the insured vehicle the
sum calculated by multiplying the number of licensed
passengers with the amount stated in the injury
schedule.

The bodily injuries mentioned in the injury compensation
schedule are not to be considered as stated exclusively, but
rather they should be used by way of analogy for anything
not mentioned herein. The percentages, basis and rules
stated herein, are to be considered as minimum limits which
can be exceeded by agreement.
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Appendix (3)
Rules of No-Claims Discount (NCD)

No claim discount percentage granted to the insured in case
of comprehensive or third party insurance shall be 5% of the
insurance premium according to the term or terms specified
in the no claim percentage table for comprehensive and
third party insurance as follows:

1. in case of continuation of insurance with the same
insurer, no claim discount shall be applied on the basis
of the first year’s insurance premium taking into account
the minimum limit of comprehensive insurance and
third party insurance applied by the insurer.

2. in the event of shifting to another insurer the no claim
discount rules shall be applied as per the insurance
premium of the new insurer at the time of concluding
the contract taking into account the minimum limit of
comprehensive insurance and third party insurance
applied by the new insurer.

3. Insured’s right to accumulated no claim discount shall
remain in the event of changing insurance cover from
comprehensive to third party and vice versa.

4. The insurer and insured may agree on longer terms and
greater discounts.

5. The insured shall have the right to request no claim
discount certificate from the present insurer in the
event of shifting to another insurer.

6. Where the insured causes an accident during an
insurance period he shall be deprived of no claim
discounts stated in the table below:
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AL MADINA INSURANCECO.SAOG
THE CONTRIBUTOR

N.B: In the event of any difference in interpretation
between the English and Arabic Text in this policy the Arabic
text shall prevail.
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IMPORTANT NOTICE

Dear Customers,

Accidents are unfortunate realities of life and we are sorry that you have
undergone this painful experience. We cannot take the pain away but
we can commit ourselves to settle your claim quickly and efficiently. We
will be able to serve you better if you can follow the instructions given
in this handout.

1. Ensure that your claim is lodged at Al Madina Insurance (AMI) Claims
department within 2 working days from the date of accident.
If there is a significant delay, please provide reasons for the delay.

2. If another vehicle is involved in the accident, ensure that both (or
more) vehicles are brought at the time of intimation | registration of
claim by the insured | TP Driver. If this is not done, it may delay the
settlement of claim.

3. Ensure that the following documents, as applicable, are submitted:

For Minor
Road Traffic
Accident

a. Policy Certificate
in original

b. Mulkhiya copy

c. Driving License
copy

d. MRTA form duly

For Major Claim,
Injury, Third Party
Property Damage

a. Policy Certificate
in original

b. Mulkhiya copy

c. Driving License
copy

d. ROP Report

For ROP Total
Loss case | AMI

Constructive
Total Loss case

a. Policy Certificate
in original

b. Mulkhiya copy

c. Driving License
copy

d. ROP Cancellation
Certificate in

filled & signed by i original
both the parties | & ah'.mhFor.T (A temporary
i £ g"/ Ic IWlI)I Cancellation

e. Claim Form e available Certificate from
(which will be at AMI claims ROP in case the
available at department) vehicle is
AMI claims cancelled by AMI)
department)

e. Claim Form
(which will be
available at
AMI claims
department)

f. Purchase Price
from the
respective
Dealers
(For vehicles
purchased
outside Oman,
copy of the
Customs value
certificate
is required)

g. Outstanding
Statement |
Clearance
Certificate
(NOC) from
respective
Finance company
in case of
hypothecated
vehicle

4. Vehicle less than 1 year old, please take it to the dealers and arrange
to submit their quotation.

5. Vehicle more than 1 year old, a Gate Pass shall be given by AMI Claims
Department to take it to AMI yard (Details available in Gate Pass).
[Approval will be given within 72 hours from the time of receipt of
Estimate/ Quotation from the respective Dealers/Garages].

(This Notice is in line with the Unified Motor Policy
wordings of CMA)

(For any further assistance/enquiries related to claims,
please contact Customer Service - GSM 95370783, ROP: 9999)
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